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These terms and conditions are designed to be clear and transparent, so you know what to expect from Budding Communicators Speech and Language Therapy and its practitioners. Some sections are necessarily detailed to ensure fairness and consistency for all families. If anything feels unclear or you would like to discuss how this applies to your family’s circumstances, please do contact Liz Reeves, before signing — We are always happy to talk things through.

Terms and conditions set out the expectations for you (the service user) and the speech and language therapist. They govern a contract between us and ensure that both parties are protected in the unlikely event that a disagreement occurs.

By signing these terms, you confirm that you have parental responsibility or legal authority to consent to speech and language therapy for the child named.

Budding Communicators Speech and Language Therapy is run by Liz Reeves, a qualified Speech and Language Therapist, registered with the Health and Care Professions Council (HCPC), Royal College of Speech and Language Therapists (RCSLT) and the Association of Speech and Language Therapists (ASLTIP).  As such we hold professional indemnity insurance.

Therapy may be delivered by Liz Reeves or a suitably qualified associate working on behalf of Budding Communicators Speech and Language Therapy.
All self-employed associates providing services through Budding Communicators Speech and Language Therapy are appropriately qualified, insured, and registered with the Health and Care Professions Council (HCPC) and the Royal College of Speech and Language Therapists (RCSLT)

Please sign and return an electronic copy of the consent page to me before our first appointment. Thank you. 

A) First Appointment (Assessment) 
1. A deposit of £60 is required at the time of booking which is non-refundable in the event of a cancellation.
2. The remaining amount is due on the day of the appointment.
3. If your assessment includes a report this will not be issued until payment has been received.
4. At the end of the first appointment, your therapist will explain whether your child requires further speech and language therapy support. This may be further assessment, or therapy.
5. Your therapist will let you know whether they have the correct skills and experience to meet their needs and if necessary signpost you to other professionals. 

B) Further Appointments 
1. Your child must have attended an assessment appointment with Budding Communicators before commencing therapy. This enables us to plan the appropriate therapy.
2. Therapy appointments will be agreed, booked and paid for in advance. We will agree the number of sessions at the point of booking, this is referred to as a ‘block.’
3. Blocks are arranged by school terms.  New dates and invoices will be sent at the end of a school term for the following term.
4. We will review the aims, progress made and need for further sessions at the end of each block of sessions.
5. While therapy is provided in accordance with professional standards, progress naturally varies between children and outcomes within a certain time frame cannot be guaranteed.  If you have any questions or concerns regarding your child’s progress please speak to your therapist.
6. Therapy sessions last up to 40 minutes. This includes direct work with your child, discussion of progress, demonstration/explanation of follow up activities with parents and/or education staff.
7. Unfortunately, additional time cannot usually be added to the session for unplanned interruptions e.g. a fire alarm, child needing the toilet or in the event of you arriving late for the session.
8. If your child is being seen in school / pre-school time taken to collect your child and bring them to the therapy space is included in the 40 minutes allocated time.
9. Budding Communicators Speech and Language Therapy reserves the right to allocate or change the therapist providing services, including the use of suitably qualified associates, where necessary. Wherever possible, continuity of therapist will be maintained.

	
C) Discharge:
1. If you cancel/do not attend and do not reschedule your child’s assessment or therapy, we will discharge them from our caseload following 6 weeks of no further contact.
2. If we agree to take a short break from therapy sessions for your child to consolidate skills learnt, your child will be discharged and the therapist will ask you to contact after the agreed period of time.  Further therapy sessions cannot be guaranteed as will depend on capacity at the time, however budding communicators will do everything they can to ensure your child received further support as soon as possible and existing clients will be prioritised for support.
3. Routine discharge after agreed and completed therapy blocks will always be discussed with parents/carers and documented in the child’s notes.
4. Decisions to pause or stop therapy are always made in the child’s best interests and reflect whether therapy is likely to be effective at that time, this will always be discussed with you wherever possible prior to the discharge being made.  Future blocks of therapy may be paused and your child be discharged for any of the following reasons:
a) Failure by the family or school to adhere to these terms and conditions.
b) Frequent non-attendance or cancellation.
c) Therapist deems that now is not the right time for effective therapy due to other significant demands of family time, meaning therapy is not currently the right clinical priority for your child at that time.
d) Agreed PCI / training sessions have been completed and the therapist deems the parents / support staff as having the skills to continue to support the child without direct therapy for the foreseeable future.
e) The child’s primary need or age range is no longer within the therapist area of expertise or the therapist feels they are no longer the best therapist for the child.
5. In the event of long-term illness or unavailability of your therapist, we will aim to offer an alternative therapist where possible. If this is not possible, any prepaid and undelivered sessions will be refunded 
6. Budding Communicators is not responsible for sourcing alternative support in the event of a discharge. 

D) Therapy locations:
1. Therapy may take place at the clinic space in Chipping Sodbury, your home or your child’s school / Pre-school/ nursery.
2. There are additional costs involved for home and educational placement visits.
3. Therapy in clinic has easy parking and accessibility. Budding Communicators is a registered business premises and has public liability insurance (available on request.)
4. Parents remain responsible for their child’s safety and behaviour in clinic.
5. PCI / Hanen More than Words therapy is typically recommended to take place in your home.

E) Parent / Key adult support.
1. Parental / adult support is imperative for good progress.
2. Adults attending therapy are often expected to actively participate.  This helps to build skills and confidence for home practice and to ensure the validity of the support being provided out of therapy sessions.
3. Videoing may form an important part of the therapy. It allows an opportunity for self reflection and are conducted in a supportive, positive and non-judgemental way.  If you choose not to participate in video feedback when advised by the therapist, you accept that the therapy may be less effective and your child’s progress therefore slower.
4. Consistency is key, where possible the same adult should attend therapy. This ensures ongoing training as therapy progresses to support home practice.
5. Parents must accept progress is likely to be slower if the supporting adult changes frequently.
6. Therapy may need to be paused or ended if the therapist feels the therapy is not likely to be effective due to lack of consistency.  
7. Home practice will be provided and is imperative to good outcomes. If you have any difficulties completing home practice or any questions regarding what is required it is your responsibility to discuss this with your therapist who can provide more support.

F) Lone working:
1. Your address may be shared with a personal safety contact or GDPR-compliant safety system used by practitioners within Budding Communicators Speech and Language Therapy, in line with lone working procedures

G) Fees: 
1. Payment for blocks of therapy will be requested via email invoice prior to the block starting.  Payment must be received within 7 days or your block will be cancelled.
2. The preferred method of payment is via bank transfer to the account detailed on the invoice.
3. Any additional work that will incur further fees e.g. additional reports, visits or meetings, phone calls with your child’s setting will be agreed with you and invoiced separately.
4. Fees are reviewed each financial year, existing clients will be given 2 months notice of any changes in fees.  Please refer to ‘Services & Fees on www.buddingcommunicators.co.uk for current fees including travel. 
5. All appointments outside a 10 mile round trip (as indicated by AA Route planner) will incur travel expenses on top of the assessment / therapy fees.

H) Non-payment:
Please contact Budding Communicators as soon as possible if you are experiencing difficulties with payment so we can discuss options
The following process will apply in the event of non-payment for face to face appointments:
1. Payment is due in advance of the first session of any block.
2. Split payments can be arranged where necessary e.g. those in receipt of DLA / Personal budget for an EHCP.  Sessions should still be paid for in advance.
3. We will contact you to remind you that payment is due if payment has not been received 12 hours before the first session / second payment on a block.
4. If an invoice is not paid within 24 hours of that first session, you will receive written notice that the payment is now overdue.
5. Further sessions will be suspended until full payment is paid.
6. If payment is  not received within 7 days we will discharge your child and booked appointments will be cancelled.

Payment for non face to face services e.g. report writing, additional meetings, phone calls and liaison
1. Any additional work that will incur further fees e.g. additional reports, visits or meetings, phone calls with your child’s setting will be agreed with you and invoiced separately.
2. This invoice is due within 7 days of being issued.
3. We will contact you to remind you that payment is overdue if payment has not been received after 7 days.
4. If an invoice is not paid within 7 days of that reminder, you will receive written notice that therapy is suspended pending payment in full.
5. If payment is not received in full within 7 days of therapy being suspended, we will discharge your child and booked appointments will be cancelled.  Money will be refunded for therapy sessions which have been paid for in advance, minus the money owed for the unpaid invoice. 
6. We reserve the right to refer the matter to a solicitor and to commence legal action.
7. Any costs for recovery for late payment will be added to the amount due.

I) Cancellations and non-attendance: 
1. If we need to cancel an appointment your therapist will let you know as soon as possible and aim to reschedule the appointment. Where necessary a session may be carried over to a future block / term or it will be refunded in full.
2. Therapy appointments will be agreed, booked and paid for in advance. We will agree the next number of sessions and their dates at the end of each school term and you will be invoiced accordingly.  
3. You must tell Budding Communicators before paying if you know you / your child can not attend any of the arranged sessions listed on the invoice.
4. One session per block / term can be cancelled at no charge, this will be rearranged as part of a future block or refunded. Blocks consist of any planned appointment within a short school term, there are 6 terms per year.  
5. Any further sessions cancelled per block are fully chargeable regardless of the reason. This applies to any session where:
· you are not in when your therapist comes to an appointment at your home. 
· You do not attend a planned appointment.
· Your child is not at school or pre-school when the therapist attends an arranged visit. 
· You cancel for any reason, including sickness, force majeure, severe weather and have already cancelled one session in the current block.
We appreciate that illness is unavoidable. Unfortunately, as sessions are reserved specifically for your child and cannot usually be reallocated at short notice, the above policy applies.
6. You must cancel your appointment if your child or anyone in the household has had any symptoms of sickness or diarrhoea in the past 72 hours.
7. You must cancel the appointment if your child is too poorly to be able to participate and enjoy the therapy session.
8. The therapist may stop a session if, when you arrive it is deemed in your child’s best interest e.g. that your child is too poorly to participate and benefit from the session.


J) Use of Artificial Intelligence (AI) tools:
1. Generative AI tools such as ChatGPT may be used as part of your child’s therapy.
2. The use of AI is intended to complement, not replace, our professional skills and expertise.  AI will never replace clinical judgement.
3. All AI content is reviewed by us to ensure quality and appropriateness.
4. No personal identifying information about you or your child will be entered into any public AI system, however secure medical AI scribes such as Heidi AI may be used with first names. 
5. AI may be used in the following ways:
a) Resource Creation: assisting in generating written, picture, video or music resources. These materials are reviewed and tailored to meet your child's specific needs.
b) Note summarising
c) AI powered apps: these may be used within therapy sessions to make learning more engaging and will be tailored to your child’s needs.
d) Data Analysis: anonymised speech and language samples may be analysed with AI tools to assist in identifying patterns and areas for development.
e) Writing: whilst the contents of reports are entirely based on my professional expertise, we may use AI tools to assist with fine tuning wording to ensure readability.
f) Research: AI will be used to help Budding Communicators explore the latest research, generate ideas, and refine approaches for therapy.
6. We are fully committed to responsible AI use and adhere to strict ethical standards to ensure data is fully protected and tools are only used to enhance the therapy process
7. Should you have any questions or concerns regarding the use of AI please contact us.  You can opt out of AI-supported elements should you wish.

K) Data Protection:
1. All client details, case notes and correspondence will be stored securely using an online notes system called Writeupp, which meets the General Data Protection Regulations and the Data Protection Act 2018. 
2. Records are retained for the period recommended by the RCSLT and then securely destroyed.  
3. For further information please refer to the ‘Budding Communicators’ Privacy policy.
4. Your information may be accessed by practitioners working within Budding Communicators Speech and Language Therapy where necessary for the provision of services

L) Safeguarding: 
1. Service users may see a therapist DBS enhanced disclosure at any time. 
2. In the event of a safeguarding concern, where your child or another person is at risk of harm, we have a legal obligation to share that information with relevant professionals in line with the Safeguarding Children's Act 2004. 

M) Liaison with other professionals: 
1. To offer the best service to your child it is often important for therapists to liaise with other professionals involved in their care. This includes people such as NHS Speech and Language Therapists, school/pre-school staff, your GP or other medical/educational staff. 
2. Where deemed in your child’s best interest direct therapy sessions maybe swapped for other purposes for instance meeting with the SENCO / Teacher or training a TA.
3. Therapists may discuss your child in supervision as part of my professional development or as part of their care.  Confidentiality will be maintained and an alias used.

N) Use of video and sound recording equipment: 
1. Some assessment and therapy techniques involve the use of video to record your child playing with you or audio recordings of them talking. 
2. The recordings are temporarily stored on an encrypted, password protected tablet. Once the video / audio recording has been used as needed in therapy / for assessment it will be deleted. No copies will be retained. 
3. Very occasionally videos may be shared with other speech therapist as part of professional development or supervision. Specific verbal agreement will be requested from you should this be the case and recordings will never be shared without your explicit consent.

O) Electronic communication: 
1. Email is not a 100% secure method of communication. With your consent, it will be used for correspondence and to send letters, reports and other documents. 
2. Documents will be password protected.
3. Therapists will refer to your child in emails by their initials only. 
4. With your consent we will use ‘WhatsApp’ for the transfer of videos needed for teletherapy and online initial assessments.

P) Allergies:
1. You must tell your therapist if your child has any known allergies.
2. Occasionally small treats such as sweets and chocolates are provided in therapy as a therapy tool or reward. If you are not happy for your child to receive these, or your child requires specific treats due to allergies e.g. dairy free, you must let the therapist know before starting therapy and alternatives will be agreed.
3. You remain responsible for your child and what they eat in a session. Budding Communicators will not accept any responsibility for any adverse reactions to treats offered.
4. If your child or the adult attending therapy has an allergy to cats, you must opt for therapy at home or your child’s educational setting.

Q) Complaints: 
1. [bookmark: _Hlk45807871]If you are not satisfied with any aspect of the service provided by Budding Communicators Speech and Language Therapy or its practitioners please contact Liz Reeves. We will make every attempt to resolve this through discussion. 
2. Liz Reeves, as business owner, is responsible for managing and resolving complaints relating to all practitioners.
3. If it is not possible for us to resolve matters, and you wish to complain formally, please contact the Association of Speech and Language Therapists in Independent Practice at www.asltip.com 

These terms and conditions are governed by the laws of England and Wales


Consent.

Please electronically sign this document and return to me. I must receive this prior to our first appointment.

Please print or save one for your records.

Declaration: 
I understand that: 

I can contact Liz before signing the terms and conditions if I have any questions.

I agree to Liz and therapists working on behalf of Budding Communicators liaising with other professionals when it is in my child’s best interests.

I agree to Liz and therapists working on behalf of Budding Communicators using video / audio recording as necessary in my child’s speech and language therapy sessions as described in the Privacy Policy. 

I understand Budding Communicators will be storing and processing my child’s personal information as described above and in the Budding Communicators privacy policy. 

I give consent for therapists working on behalf of Budding Communicators to use email as a form of communication with me and other professionals as described above.

I agree to the payment and cancellation policy.

By signing below, I confirm that I have read, understood and agree to the above terms and conditions.

Signed: 

	
Print Name: ……………………………………….…. 

Relationship to child: ……………………………….. 

Do you have parental responsibility for this child? …………………..

Date: ………………………………………………….. 

Please give the email address(es) you would like me to use in correspondence with you: 

Email(s):………………………………………………………………………………………………………
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